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Models 3500 / 3600 Software & Driver Installation
For Windows 7 64-Bit Only

If you have a Windows 7 64-bit operating system, some drivers for your Model 3500 or Model 3600
amplifier may not have been installed correctly. We are aware of this issue and are working to resolve it
as soon as possible.

This guide lists steps for installing the A-M Systems Amplifier Control Panel and for downloading and
installing drivers for Windows 7 64-bit operating system.

If you have already installed the Amplifer Control Panel, then skip ahead to the driver installation guide
by clicking the link below.

Please direct your questions and comments about this document to sales@a-msystems.com.
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Install Amplifier Control Panel
1. Open and Explore the software CD.

Organize + Include in library - Share with + Burn Mew folder SEei S| @
-
¥ Favorites Name Date modified Type
Bl Deskiop | Drivers 6/30/2011 5:04 PM File folder
& Downloads ﬁl AMSAmMpsSetup.2.1.0.msi 2/1/2007 10:59 PM Windows Installer ...
15l Recent Places & dotnetfr.exe 3/29/200512:25PM  Application
@ Setup.Exe 3/29/200512:25 PM  Application
- Libraries i Setup.Ini 2/1/2007 10:59 PM  Configuration sett...
3 Documents
;J‘f Music
[ Pictures
B2 Videos
Ll Computer
ﬁh MNetwork
2 !
] 5 items

2. Select “dotnetfx.exe” file to install .NET 1.1.
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Organize « Open Share with = Burn Mew folder

=~ 0O @

M Computer

T Mame . Date modified Type
R Desktop . Drivers 6/30/2011 5:04 PM File folder
4 Downloads ﬁl AMSAmpsSetup.2.1.0.msi 2/1/2007 10:59 PM Windows Installer ...
=l Recent Places !;g dotnetfx.exe 3/29/200012:25 PM  Application
'ﬂ Setup.Exe 3/29/200012:25 PM  Application
4 Libraries £ SetuplIni 2/1/2007 10:58 PM - Configuration sett...
3 Documents
J‘r Music
[ Pictures
B videos

?! MNetwork
1 s alll,
@ dotnetfx.exe Date modified: 3/20/200512:25PM  Date created: 6/30/2011 12:03 PM
—jmil  Application Size: 231 MB
agl App

3. If User Account Control is enabled, select “Yes” to continue.

'@' User Account Control

/) Do youwant to allow the following program to

&/ changes to this computer?

— Program name:  dotnetfx.exe
-k__"':f Verified publisher: Microsoft Corporation
File crigin: Hard drive on this computer

make

(v) Show details Y ||

No |

Change when these notifications appear
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4. Click “OK” to proceed with the installation of .NET 1.1
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Organize = Open Share with » Burn Mew folder B= ~ i .@.
=
S Favorites Name Date modified Type
Bl Desktop J Drivers 6/30/2011 5:04 PM File folder
4. Downloads ﬁ! AMSAmMpsSetup.21.0.msi 2/1/2007 10:59 PM Windows Installer ...
1 Recent Places ‘Ea dotnetfx.exe 3/29/200512:25 PM  Application
ﬁ!. Setup.Exe 3/29/200512:25 PM  Application
= Libraries £ | SetupIni 2/1/2007 10:59 PM Configuration sett...
!

i -
5] Documents | Microsoft NET Framework 1.1 Setup

@' Music
| Pictures

B videos

1M Computer

Would you like to install Microsoft .MET Framework 11 Package?

G‘* Metwork

Mo

4

dotnetfx.exe Date modified: 3/29/2005 12:25 PM
Application Size: 231 MB

m

Date created: 6,/30/2011 12:03 PM

5.

If a Program Compatibility Assistant is displayed, choose “Run program” to continue.

Organize =

Open

- " Mame

Share with = Burn

o

Mew folder

Date modified

[<7] Program Compatibility Assistant

This program has known compatibility issues

Check online to see if zolutions are available from the Microsoft website, If solutions are found, Windows
will autematically display a website that lists steps you can take,

Program: Microsoft \MET Frameweork 1.1
Publisher: Microsoft
Location: Mot Available

|

This seftware has known incompatibility with 05 services on this platform,

=~ ._‘@.
Type
Er ...

/_\ Hide details [ Check for solutions online ] ’ Run program ] ’ Cancel

[7] Den't show this message again

s

4 | 1

dotnetfx.exe Date modified: 3/29/2005 12:25 PM
Application Size: 231 MB

NEEY ] Date created: 6/30/2011 12:03 PM
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6. Continue with Installation.

Open
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M Computer

E‘ﬁ MNetwork

@ dotni

Organize « Share with = Burn Mew folder B== = l@l
e ——
- - iy
M bannites ) Microsoft NET Framework 1.1 Setup l = e S
R Desktop Ider
Download)| - pws Installer ...
- | Installing Components
=l Recent Pla Eation
- The following items are being installed on vour computer E ion
- Libraries Microsoft i MET Framework Files B ation sett...
J”- Music L] h
Pict
g sl B NENNNNRNENNED
Videos

Gathering required information. ..

Appl
' App

7. Microsoft .NET Framework 1.1

Installation is complete. Click “OK” to continue.

4 Downloads

Organize = Open Share with = Burn Mew folder =~ [ 'ﬁ'
S Eavarites MName Date modified Type
Bl Desktop | Drivers 6/30/2011 5:04 PM File folder

i5! AMSAmpsSetup.2.1.0.msi

Windows Installer ...

27172007 10:59 PM
£ Recent Places Eﬂ dotnetfx.exe 3/29/2005 12:25 PM
ﬁ!ﬁ Setup.Exe 3/29/2005 12:25 PM

3 Libraries : - 4

3 Do g ﬁ Microsoft MET Framework 1.1 Setup == L

,J“. Music : 5 3

. Installation of Microsoft NET Framework 1.7 is complete.

| Pictures

E Videos
1M Computer
?ﬂ Metwork

Application

Application

Configuration sett...

4| i

dotnetfx.exe Date modified: 3/29/200512:25 PM
Application Size: 231 MB

Date created: 6,/30/2011 12:03 PM
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8. Select “AMSAmpsSetup.2.1.0.msi” and open the installer.
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e Search contens 2

ﬁ?ﬁﬂlnstall -

MName

Organize * Share with + Burn

s

[ Favorites

Bl Desktop | Drivers

Mew folder

Date modified

6/30/2011 5:04 PM

=~ 0 @

Type

File folder

& Downloads |i5) AMSAmpsSetup.21.0.msi

2/1/2007 10:59 PM

Windows Installer ...

£ Recent Places Zl dotnetfx.exe

@ Setup.Exe
4 Libraries | SetupIni
3 Documents
rJ‘f Music
[=| Pictures

B Videos

1% Computer

Ghﬂ Metwork

3/29/2005 12:25 PM
3/29/200512:25 PM
2/1/2007 10:59 PM

Application
Application

Configuration sett...

1 |

Windows Installer Package

9. Click “Next” to continue with installation.

AMSAmMPpsSetup.2.1.0.msi Date medified: 2/1/2007 10:59 PM
Size: 625 KB

Date created: 6/30/2011 12:03 PM
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Organize v pilllinctall Ll ity E Iilous £oaldl. i (7]

4 8 Amplifier Control Panel

™4 Favorit&i
B Deskto| | Welcome to the Amplifier Control Panel Setup
4 Downl{ | Wizard [}g‘

= Recent]
The ingtaller will guide vou through the steps required to install Amplifier Control Panel on wour on
- Libraries R lation sett...
3 Docum
.J“. Music
= Picture
E Videos
M Comput
WARMIMG: This computer program iz protected by copyright law and international treaties.
Qﬂ e Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or

or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

2
al an PM

10. Allow the operating system to choose a default location. In 64-bit Windows operation systems,
Program Files (x86) is the default location.

ke ol 3

. » contents »

Organize * g aildl nctall Sh ity B Boloss £l E] IQI
1 4! Amplifier Control Panel 1
g Favorit&ti
M Desktol | Select Installation Folder .
& Downl o~ Installer ...
£l Recent jon
The inztaller will install Amplifier Contral Panel ta the fallowing folder. on
@ Libraried To install in this folder, click "Next". To install to a different folder. enter it below or click "Browse". ption sett...
3 Docur
.J'- Music

Foalder:

| Picture C:\Program Files [86)%A-M Systems, Inchamplifier Control Panelt Browse...
B videos

1M Comput
Install Amplifier Contral Panel for yourself, or for amyone who uses this computer:
eit Metwork ;
() Everone
@ Juzt me

d ap P
’ W Cancel l ’ < Back Mext >v[\‘
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11. Confirm Installation by clicking “Next.”

Organize = ’_ﬂf ctall Sl e u] Bloasfald
+ 4l Amplifier Control Panel

4 Favoritq
B Deskio | Confirm Installation
4 Downli

CE?
= Recent

The installer iz ready to install Amplifier Control Panel on your computer.

3 Libraries
3 Docur
rJ'- Music
| Picture

E Videos

Click “Mext" ta start the inztallation.

18 Comput

?ﬂ Metwork]

(d| A PM
ﬁ W ’ Cancel ] [ < Back l Next>|}. ]

I} e —

=

12. If User Account Control is enabled, dismiss the warning by clicking “Yes.”

@ User Account Control @

T

@ Do you want to allow the following program from an
" unknown publisher to make changes to this computer?

Program name:  AMSAmpsSetup.21.0.msi

Publisher: Unknown
File arigin: Hard drive on this computer
(v) Show details ves || Ne

Change when theze notifications appear
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13. Allow the installation to proceed.

Organize v | - ke ks e} T Eaa j:| ,’@,
;- ﬁ Amplifier Control Panel 1
™ Favoritq
B Deskto| | INStalling Amplifier Control Panel i
& Down Installer ...
= Recent on
Amplifier Control Panel i being installed, jon
4 Libraries ation sett..,
3 Docurm Plzaze wait...
J’.‘ Music
= Picturg
2 Videos
M Comput
€ Network
N ;
| A PM
W < Back MHest >
— o ’

YL

14. Click “Close” to complete the installation.

UL F oy

PEUILI LAAIETED

Organize » 4

e K -] Sl il o T

4 j‘l_ij.' Amplifier Control Panel

o g Favoritq
P Desktol
& Down

= Recent

= Libraries
3 Docum
;J‘- Music
= Picture

E Videos|

1M Comput

‘?y Metwork]

Pleaze uze Windows Update to check far any critical updates to the NET F

Installation Complete

Amplifier Contral Panel has been successfully installed.

Click "Cloze" to exit.

Cancel < Back

Installer ...
jon
on

gtion sett...
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Download and Install the Drivers
1. Visit http://www.a-msystems.com/etc/ftdi/CDM20814 WHQL Certified.zip by clicking the link.
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If you are unable to click on the link, copy and paste the address into your Internet browser’s

address bar.

2. Note and remember the location of the downloaded ZIP file. (You may move the ZIP file to the

Desktop for easier navigation.)

3. Unzip the file by right-clicking and selecting “Extract All.”

4. Open your Control Panel and click on “Hardware and Sound.”

e

[53 » Control Panel »

Adjust your computer's settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks

- Choose homegroup and sharing options
, / Hardware and Sound
%‘ View devices and printers
Add a device
E—% Programs
8§
e 4 Uninstall a program

e § &

View by:

User Accounts and Family Safety

& Add or remove user accounts
@ Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Ease of Access

Let Windows suggest settings
Optimize visual display

Category ¥
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5. Click on Device Manager.
v You need Administrator privileges to access the Device Manager.
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Contrel Panel Home

. / Devices and Printers
= ®) Addadevice | Addaprinter | Mouse ||Ey Device Manager

System and Security

Metwork and Internet @ AutoPlay
# Hardware and Sound

Programs o Sound

ol

User Accounts and Family = Adjust system volume | Change system sounds | Manage audic devices

e k@ Power Options

Appearaﬂce.aﬂd Change power-saving settings | Change what the power buttons do
Personalization

Clock, Language, and Region Choose a power plan

! Display

Make text and other items larger or smaller | Adjust screen resolution

Ease of Access

Connect to an external display | How to correct monitor flicker (refresh rate)

Realtek HD Audio Manager

NVIDIA Control Panel

Change default settings for media or devices | Play CDs or other media automatically

Require a password when the computer wakes | Change when the computer sleeps

6. You will notice that “Model 3500” or “Model 3600” appears with a yellow warning sign under

“Other devices.” This indicates that one or more drivers are missing.
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File

Action  View Help

&= | T E HE 8 E WSS

4 =y hal3000
- M Computer

3

-+ Disk drives

: ‘& Display adapters

1.—_-.1 VD CD-ROM drives

<2 Keyboards

ﬂ Mice and other pointing devices

A Monitors

{ U7 Medel 3500

) Processors
-% Sound, video and game controllers

M| System devices

-F Metwork adapters
-7 Other devices

4/

A&+ Storage controllers

- g Universal Serial Bus controllers
- g USB Virtualization

7. Right-Click on “Model 3500” or “Model 3600” and choose “Update Driver Software...”

File
& | @ E| HE & B &b

Action View Help

4 5= hal3000
> 1M Computer

is = Disk drives

»
»
»
3

»

b ¥ Network adapters

A Display adapters

1__=J DVD/CD-ROM drives

= Keyboards

jﬂ Mice and other pointing devices

A Monitors

4 -l Other devices

il Model 3722

b ¥ Processors |
> i Sound, vide
» 45 Storage cor

> M| Systemn dev

- Universal 5¢
- g USE Virtuali

Update Driver Software...
Disable

Uninstall
Scan for hardware changes

Properties

8. Select “Browse my computer for driver software.”
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File Action View Help
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4 2 haldd
¥ Is

b Di ) [l Update Driver Software - Model 3500

> B, D
i
}-1_;—.(.' D
& K How do you want to search for driver software?
B M|
LA M
> N

i

- Search automatically for updated driver software

Windows will search yeur cemputer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually,

Cancel

9. Select “Let me pick from a list of device drivers on my computer.”
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12190

-
b D

[T e R =
Lo O 1

—

10. Make sure “Show All Devices” is selected and click “Next.

- =
&

=

.

@ [l Update Driver Software - Model 3500

Browse for driver software on your computer

Search for driver software in this location:

ChUsershadmintDocuments

[¥] Include subfelders

= Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

I Mext |[ Cancel

T T L T I e i

”

3190 E)
I C
a D @ I Update Diriver Software - Model 3500
a D
}D
3 Kd Select your device's type from the list below.
| M
im Commoaon hardware type%
N Show All Devices B
3 Of @ 61883 Device Class [
-l @ AVC Devices i
t P E Batteries
) | |2 Biometric Devices
; :; 9 Bluetooth Radios
- 18 Computer
U —a Disk drives
'_‘;‘,'f Display adapters
<5 DVD/CD-ROM drives
L_-Jl‘,’l Floppy disk drives
L—.E Floppy drive controllers "
Frees . . A o = "
Mext ] ’ Cancel
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11. Click “Have Disk...”
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| halgo

| =
14 C

= D @ [ Update Driver Software - Model 3500
R "IN
=

Y Iy
£ K Select the device driver you want to install for this hardware.
..ﬂ M
M l Select the manufacturer and model of your hardware device and then click Mesxt. If you have a
5 N U disk that contains the driver you want to install, click Have Disk.

ke

_le o
B Pr
4 q e
‘C' ot (Retrieving a list of all devices)
15 Sy
i U
i U

e

.

12. Click “Browse” to navigate to the location where you downloaded the zip file.
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Select the device driver you want to install for this hardware.

:l(!}' Install From Disk

Insert the manufacturer’s installation disk, and then
make sure that the comect drive is selected below.

bl

(Retrievi

Copy manufacturer's files from:

A -

13. Open the unzipped folder “CDM20814 WHQL_Certified.”

[ 52 [Wouhavea
_
T wrade Cisk...

Mt

Cancel

Select the device driver you want to install for this hardware.
l(l\' Install From Disk [ I]you havea
= Locate File %
Lookin: Al Desktop - @ T M-
(Retrievi n&-}f ’ |r_ib-ra_|'iesF = J ? Ed:"lil"l mgm
Recent Places =i Systermn Folder Q@ - em Folder
! 'L Computer b Metwork
=SS System Folder L System Folder
Desktop
= CDM20814_WHQL_Certified | contents
b = ' | File folder i | File folder
J_—UJ
Libraries
A
Computer
.

MNetwork

File name: ~inf

Files of type: Setup Information (*.inf)
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14. Select “ftdibus.inf” and click “Open.”

/jl I Update Driver Software - Model 3500

Select the device driver you want to install for this hardware.
JE?) Install From Disk | PS _|P'ou havea
o
Locate Fil
=% Locate File R — - ﬂ
Lookin: || COM20814_WHQL_Certified - @ -
| -(Retrie.r_ T= Marre = Date modified Type
e || amd6a 7772011335 PM  File folder
Recent Places ) ;355 7/7/2011335PM  File folder
-‘ . Static 7/7/2011 3:35 PM File folder
5" Frdibus.inf 7/5/2011 10:58 AM  Setup Infc
Deskto e . . L NLY.E Y. .
1 P | ftdiport.inf Type: Setup Information M | Setup Inig
\ —— ize: 5.34 KB
= e modified: 7/5/2011 10:58 AM
Libraries
Computer
—— r
@ N m r I
Metwork )
File name: ftdibus.inf -
Files of type: Setup Information {*irf) = Cancel

15. Click “OK” to continue.
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121200 | 52 |1
R B
5 D y\_:‘; [l Update Driver Software - Model 3500
o D
8o
= Ke Select the device driver you want to install for this hardware.
im _
b \ i -, o ou have a
_‘? N ﬂE?) Install From Disk — p——— u
b Ol Insert the manufacturer’s installation disk, and then
_Lﬁ .;,;y malke sure that the comect drive is selected below.
a Pr
'.j Sqg (Retri
Y rievi
- St
) 5y [s
pu
i U Copy manufacturer’s files from:

C:\Users\admin'\Desktop\COM20814_WHGL Cer + [ Browse... |

Disk...

16. Select “USB Serial Converter” and click “Next.”
TR LS| RN OLPE | S| e v wKF

- | ==
L e
g DI @ [l Update Driver Software - Model 3500
o
> e O S ; .
5. K Select the device driver you want to install for this hardware.
>--ﬂ %
>E_| M I Select the manufacturer and model of your hardware device and then click Next. If you have a
; L? M | disk that contains the driver you want to install, click Have Disk.
.bdl
. @ el
% Sdl /
P Model / -
s Syf 54 USE Serial Converter
- ¥ Ul 5] USE Serial Converter X
> Ul 5] USE Serial Converter B
(5 USE Serial Converter C
| T el O ] o S n i

&l This driver is digitally signed.

Tell me why driver signing is important

MNext l[ Cancel ]
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17. If an “Update Driver Warning” appears, then click “Yes” to continue.

File Action View Help

&= =B Hel 8 B %&b

4= hald
&>yl C
@ [l Update Driver Software - Model 3500

Select the device driver you want to install for this hardware.

< Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.

-
Update Driver Warning

Model

[51USB Serial Converter

] USE Serial Converter A
[5USB Serial Converter B
[5:]USB Serial Converter C

[ TR W SOy .}

. Installing this device driver is not recommended because Windows
J_\. cannot verify that it is compatible with your hardware, If the driver is
not compatible, your hardware will not work correctly and your
computer might become unstable or stop working completely, Do you
want to continue installing this driver?

[5] This driver is digitally signed.

Tell me why driver signing is important

# Yes ] [ Mo

.

18. If the first installation is successful, dismiss the confirmation by clicking “Close.”

e Action View Help

= @ E HE

=

o | O o

= haloof”

l\:j' || Update Driver Software - USB Serial Converter

USE Serial Converter

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:
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19. Notice that “USB Serial Port” appears under “Other Devices” and “USB Serial Converter” under

“Universal Serial Bus Contr

File

= TE HE

ollers.”

Action  View Help

=

B | 2%

42 hal90oo

20. Right-click on “USB Serial Port” and choose “Update Driver Software...”

b M Computer

> = Disk drives

- B Display adapters

> o DVD/CD-ROM drives

s I8 Keyboards

s --ﬂ Mice and other pointing devices
> - Monitors

> -F Network adapters

4[5 Other devices

¢ ie|Jm USB Serial Port <=

b D Processors

b -y Sound, video and game controllers

b &; Storage controllers

b M Systemn devices

a- i Universal Serial Bus controllers

i Standard Enhanced PCIto USE Host Controller
i Standard OpenHCD USE Host Centroller

1§ USE Root Hub

- g USE Root Hub

i USE Serial Converter | <
- i USE Virtualization
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File Action View Help

e @ E|HE

8 | [ %05

42 hal9000
»-1M Computer
s = Disk drives

Ce

B Display adapters

1_;;1 VDY CD-ROM drives

2= Keyboards

--ﬂ Mice and other pointing devices
B Monitors

¥ Network adapters

4 |5 Other devices

¢ Ly USB Serial Bast

W W W

B
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21. Select “Browse my computer for driver software.”
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il Update Driver Software - USE Serial Port

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software

for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.

Cancel

22. Select “Let me pick from a list of device drivers on my computer.”
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b = Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
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23. Make sure “Show All Devices” is selected and click “Next.”
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24. Click “Have Disk...”



~ T: +1
F:+1

Models 3500/3600

A-M SYSTEMS Software & Driver Installation

v B E HE | 2o

(360) 683-8300
(360) 683-3525
sales@a-
msystems.com
WWw.a-
msystems.com

| haldo

SR '

=a D @ Il Update Driver Software - Model 3500
B = (]
ol

LRy
&5 KY Select the device driver you want to install for this hardware.
..E! M
A M r Select the manufacturer and model of your hardware device and then click Next. If you have a
Y | disk that contains the driver you want to install, click Have Disk.

ks

i of
B Pr
e o (Retrieving a list of all devices)
1M Sy
E i U
. i U

=

25. Click “Browse” to navigate to the location where you downloaded the zip file.
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Select the device driver you want to install for this hardware.
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Insert the manufacturer’s installation disk, and then
make sure that the comect drive is selected below.
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26. Open the unzipped folder “CDM20814_WHQL_Certified.”

Select the device driver you want to install for this hardware.
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Setup Information (*.inf)
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27. Select “ftdiport.inf” and click “Open” to continue.
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Select the device driver you want to install for this hardware.
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28. Click “OK” to continue.
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29. Select “USB Serial Port” at the bottom and click “Next.”
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E_i I I Select the manufacturer and model of your hardware device and then click Mext. If you have a
? M disk that contains the driver you want to install, click Have Disk.
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This driver is digitally signed.
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i I Tell me why driver signing is important
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30. If an “Update Driver Warning” appears, then click “Yes” to continue.
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Select the device driver you want to install for this hardware.

# Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.
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Update Driver Warning

Model ©  Installing this device driver is not recommended because Windows
[5]USE Serial Converter B I l§ cannot verify that it is compatiblel with your hardware. If the driver is

] not compatible, your hardware will not work correctly and your
E51USB Serial Converter C computer might become unstable or stop working completely. Do you
[ USB Serial Converter D want te continue installing this driver?
[ USB Serial Port

This driver is digitally signed. 5 Yes Mo
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31. If the second driver installation is successful, dismiss the confirmation by clicking “Close.”
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& Windows has successfully updated your driver software

- Windows has finished installing the driver software for this device:

L ﬂ USB Serial Port

32. Notice that Model 3500 or Model 3600 now appears as “USB Serial Port (COM[x])” where x is
an integer.
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33. Launch the Amplifier Control Panel and “Refresh” the list of connected instruments.
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