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Models 4000 Software & Driver Installation
For Windows 7 64-Bit Only

If you have a Windows 7 64-bit operating system, some drivers for your Model 4000 amplifier the
drivers will not install as they are not certified. We are aware of this issue and are working to resolve it
as soon as possible.

This guide lists steps for installing the downloading and installing FTDI drivers for Windows 7 64-bit
operating system instead of using the A-M Systems drivers.

Please direct your questions and comments about this document to sales@a-msystems.com.
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Download and Install the Drivers
1. Visit http://www.a-msystems.com/etc/ftdi/CDM20814 WHQL Certified.zip by clicking the link.
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If you are unable to click on the link, copy and paste the address into your Internet browser’s

address bar.

2. Note and remember the location of the downloaded ZIP file. (You may move the ZIP file to the

Desktop for easier navigation.)

3. Unzip the file by right-clicking and selecting “Extract All.”

4. Open your Control Panel and click on “Hardware and Sound.”

e

[53 » Control Panel »

Adjust your computer's settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks

- Choose homegroup and sharing options
, / Hardware and Sound
%‘ View devices and printers
Add a device
E—% Programs
8§
e 4 Uninstall a program

e § &

View by:

User Accounts and Family Safety

& Add or remove user accounts
@ Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Ease of Access

Let Windows suggest settings
Optimize visual display

Category ¥
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5. Click on Device Manager.
v You need Administrator privileges to access the Device Manager.
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Contrel Panel Home

. / Devices and Printers
= ®) Addadevice | Addaprinter | Mouse ||Ey Device Manager

System and Security

Metwork and Internet @ AutoPlay
# Hardware and Sound

Programs o Sound

Q)
User Accounts and Family

e k@ Power Options

Appearaﬂce.aﬂd Change power-saving settings | Change what the power buttons do
Personalization

Clock, Language, and Region Choose a power plan

! Display

Make text and other items larger or smaller | Adjust screen resolution

Ease of Access

Realtek HD Audio Manager

NVIDIA Control Panel

Change default settings for media or devices | Play CDs or other media automatically

= Adjust system volume | Change system sounds | Manage audio devices

Require a password when the computer wakes | Change when the computer sleeps

Connect to an external display | How to correct monitor flicker (refresh rate)

6. You will notice that “Model 4000” appears with a yellow warning sign under “Other devices.”

This indicates that one or more drivers are missing.
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File Action View Help
e @ E HE O B %S
4 = hal3000

b M Computer

-+ Disk drives

-4 DVD/CD-ROM
<2 Keyboards

A Monitors

a-|I5 Other devices
- U7 Medel 3500
[ ) Processors

‘& Display adapters

drives

ﬂ Mice and other pointing devices

-F Metwork adapters

4/

- % Sound, video and game controllers

b 45 Storage control
-1 System devices

>+ i Universal Serial

lers

Bus controllers

-+ i USBE Virtualization

7. Right-Click on “Model 4000” (the example is for a Model 3500) and choose “Update Driver

Software...”

File  Action

View  Hel

p

ol AR RRERN ? Nl N

4 =4 hald000
i 1% Computer
= Disk drives
..M Display adapters

> 4 DVD/CD-ROM drives

» 2 Keyboards

- Monitors

4 - ||l Other devices
[l Model 322
b n Processors |
-y Sound, vide

b A5 Storage cor

" M System dev

b - Universal 5¢
.- g USE Virtuali

ﬂ Mice and other pointing devices

JEF Network adapters

Update Driver Software...
Disable

Uninstall
Scan for hardware changes

Properties

8. Select “Browse my computer for driver software.”
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File Action View Help
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4 2 haldd
¥ Is

b Di ) [l Update Driver Software - Model 3500
» B D
-

b el D

How do you want to search for driver software?

- Search automatically for updated driver software
Windows will search yeur cemputer and the Internet for the latest driver software

for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually,

Cancel

9. Select “Let me pick from a list of device drivers on my computer.”
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10. Make sure “Show All Devices” is selected and click “Next.

- =
&

=

.

@ [l Update Driver Software - Model 3500

Browse for driver software on your computer

Search for driver software in this location:

ChUsershadmintDocuments

[¥] Include subfelders

= Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

I Mext |[ Cancel

T T L T I e i

”

3190 E)
I C
a D @ I Update Diriver Software - Model 3500
a D
}D
3 Kd Select your device's type from the list below.
| M
im Commoaon hardware type%
N Show All Devices B
3 Of @ 61883 Device Class [
-l @ AVC Devices i
t P E Batteries
) | |2 Biometric Devices
; :; 9 Bluetooth Radios
- 18 Computer
U —a Disk drives
'_‘;‘,'f Display adapters
<5 DVD/CD-ROM drives
L_-Jl‘,’l Floppy disk drives
L—.E Floppy drive controllers "
Frees . . A o = "
Mext ] ’ Cancel
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11. Click “Have Disk...”
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| hald0 |
c
= D @ [ Update Driver Software - Model 3500

ED

Y Iy
£ K Select the device driver you want to install for this hardware.
..ﬂ M
M l Select the manufacturer and model of your hardware device and then click Mesxt. If you have a
5 N U disk that contains the driver you want to install, click Have Disk.

ke

_le o
B Pr
4 q e
‘C' ot (Retrieving a list of all devices)
15 Sy
i U
i U

e

.

12. Click “Browse” to navigate to the location where you downloaded the zip file.
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Select the device driver you want to install for this hardware.

:l(!}' Install From Disk

Insert the manufacturer’s installation disk, and then
make sure that the comect drive is selected below.

bl

(Retrievi

Copy manufacturer's files from:

A -

13. Open the unzipped folder “CDM20814 WHQL_Certified.”

[ 52 [Wouhavea
_
T wrade Cisk...

Mt

Cancel

Select the device driver you want to install for this hardware.
l(l\' Install From Disk [ I]you havea
= Locate File %
Lookin: Al Desktop - @ T M-
(Retrievi n&-}f ’ |r_ib-ra_|'iesF = J ? Ed:"lil"l mgm
Recent Places =i Systermn Folder Q@ - em Folder
! 'L Computer b Metwork
=SS System Folder L System Folder
Desktop
= CDM20814_WHQL_Certified | contents
b = ' | File folder i | File folder
J_—UJ
Libraries
A
Computer
.

MNetwork

File name:

Files of type:

~inf

Setup Information (*.inf)
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14. Select “ftdibus.inf” and click “Open.”

/jl I Update Driver Software - Model 3500

Select the device driver you want to install for this hardware.
JE?) Install From Disk | PS _|P'ou havea
o
Locate Fil
=% Locate File R — - ﬂ
Lookin: || COM20814_WHQL_Certified - @ -
| -(Retrie.r_ T= Marre = Date modified Type
e || amd6a 7772011335 PM  File folder
Recent Places ) ;355 7/7/2011335PM  File folder
-‘ . Static 7/7/2011 3:35 PM File folder
5" Frdibus.inf 7/5/2011 10:58 AM  Setup Infc
Deskto e . . L NLY.E Y. .
1 P | ftdiport.inf Type: Setup Information M | Setup Inig
\ —— ize: 5.34 KB
= e modified: 7/5/2011 10:58 AM
Libraries
Computer
—— r
@ N m r I
Metwork )
File name: ftdibus.inf -
Files of type: Setup Information {*irf) = Cancel

15. Click “OK” to continue.
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121200 | 52 |1
R B
5 D y\_:‘; [l Update Driver Software - Model 3500
o D
8o
= Ke Select the device driver you want to install for this hardware.
im _
b \ i -, o ou have a
_‘? N ﬂE?) Install From Disk — p——— u
b Ol Insert the manufacturer’s installation disk, and then
_Lﬁ .;,;y malke sure that the comect drive is selected below.
a Pr
'.j Sqg (Retri
Y rievi
- St
) 5y [s
pu
i U Copy manufacturer’s files from:

C:\Users\admin'\Desktop\COM20814_WHGL Cer + [ Browse... |

Disk...

16. Select “USB Serial Converter” and click “Next.”
TR LS| RN OLPE | S| e v wKF

- | ==
L e
g DI @ [l Update Driver Software - Model 3500
o
> e O S ; .
5. K Select the device driver you want to install for this hardware.
>--ﬂ %
>E_| M I Select the manufacturer and model of your hardware device and then click Next. If you have a
; L? M | disk that contains the driver you want to install, click Have Disk.
.bdl
. @ el
% Sdl /
P Model / -
s Syf 54 USE Serial Converter
- ¥ Ul 5] USE Serial Converter X
> Ul 5] USE Serial Converter B
(5 USE Serial Converter C
| T el O ] o S n i

Tell me why driver signing is important

=l This driver is digitally signed.

[ MNext l[ Cancel]
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17. If an “Update Driver Warning” appears, then click “Yes” to continue.

File Action View Help
e |7 B HE 8BS
4= hald 52 T
&8 C ]
@ [l Update Driver Software - Model 3500
Select the device driver you want to install for this hardware.
< Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.
-
Update Driver Warning
Maodel . Installing this device driver is not recommended because Windows
551USB Serial Converter l % cannot verify that it is compatible with your hardware. If the driver

[51USE Serial C rter A not compatible, your hardware will not work correctly and your
erial Converter

[5USB Serial Converter B want to continue installing this driver?
[5:]USB Serial Converter C

[ TR W SOy .}

is

computer might become unstable or stop working completely, Do you

[5] This driver is digitally signed.

Tell me why driver signing is important

.

18. If the first installation is successful, dismiss the confirmation by clicking “Close.”

e Action

= @ E HE

View Help

o | O o

=

:é hal30i

b4 G

= 0

=

l\:j' || Update Driver Software - USB Serial Converter

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

USE Serial Converter
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19. Notice that “USB Serial Port” appears under “Other Devices” and “USB Serial Converter” under

“Universal Serial Bus Contr

File

= TE HE

ollers.”

Action  View Help

=

B | 2%

42 hal90oo

20. Right-click on “USB Serial Port” and choose “Update Driver Software...”

b M Computer

> = Disk drives

- B Display adapters

> o DVD/CD-ROM drives

s I8 Keyboards

s --ﬂ Mice and other pointing devices
> - Monitors

> -F Network adapters

4[5 Other devices

¢ ie|Jm USB Serial Port <=

b D Processors

b -y Sound, video and game controllers

b &; Storage controllers

b M Systemn devices

a- i Universal Serial Bus controllers

i Standard Enhanced PCIto USE Host Controller
i Standard OpenHCD USE Host Centroller

1§ USE Root Hub

- g USE Root Hub

i USEB Serial Converter | <=
- i USE Virtualization
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File Action View Help

e @ E|HE

8 | [ %05

42 hal9000
»-1M Computer
s = Disk drives

Ce

B Display adapters

1_;;1 VDY CD-ROM drives

2= Keyboards

--ﬂ Mice and other pointing devices
B Monitors

¥ Network adapters

4 |5 Other devices

¢ Ly USB Serial Bast

W W W

B

E} D Processors m Update Driver Software... <=
b % Sound, video Disable
:> & Storage contr Uninstall
5 M System devic
a- i Universal Seri Scan for hardware changes
i Standard A
i Standard Properties

§ USB Root Hub

B 1160 Dams LI

21. Select “Browse my computer for driver software.”

File Action View Help
= @0 HE & 2 RS

=

45h h?IQOI l&r
b8 g

il Update Driver Software - USE Serial Port

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software

for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.

Cancel

22. Select “Let me pick from a list of device drivers on my computer.”
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1a190]" [ =
H C
= D @ [l Update Driver Software - Model 3500
=] DO
-
&0 _
= Ke Browse for driver software on your computer
oM
(%)
‘_':I :I Search for driver software in this location:
E
B Of Chlsershadmin\Docurnents Browse.
z%?: [¥]Include subfelders
i.j 5
A
v 5t
5 5y
pu
b = Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
Mext I l Cancel
LS &
23. Make sure “Show All Devices” is selected and click “Next.”
Bl | S ] W LDl | T ] e T W
31901 | 2 |-‘
ic
a Di @ I Update Driver Software - Model 3500
u Di
;u
H . .
3 Kd Select your device’s type from the list below.
| M
M Common hardware type%
‘N Show All Devices B
i ey @ 61883 Device Class 1
-1 § AVC Devices i
t P @Batteries
; 2: :g-Biometric Devices
'iJ : ) Bluetooth Radios
4 Uy hd Computer
U —a Disk drives

'_'a; Display adapters
5 DVD/CD-ROM drives
54 Floppy disk drives

t.—..E Floppy drive controllers

e, =

Mext

’ Cancel

24. Click “Have Disk...”
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| haldo

P e '

=a D @ Il Update Driver Software - Model 3500
K

]
EL‘} )
&5 KY Select the device driver you want to install for this hardware.
..E! M
M i Select the manufacturer and model of your hardware device and then click Next. If you have a
5 N L disk that contains the driver you want to install, click Have Disk.

ke

llb (0}
2 Pr
4 S S
e o (Retrieving a list of all devices)
1M Sy
E i U
. i U

=

25. Click “Browse” to navigate to the location where you downloaded the zip file.
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Select the device driver you want to install for this hardware.

:l(!}' Install From Disk

[you have a

Insert the manufacturer’s installation disk, and then
make sure that the comect drive is selected below.

bl

(Retrievi

Copy manufacturer's files from:

A

Cancel

o
= L

26. Open the unzipped folder “CDM20814_WHQL_Certified.”

Select the device driver you want to install for this hardware.

Mt

- Browse. ..
-

Cancel

l(l\' Install Frem Disk [ % I]you havea
= Locate File PG
Lookin: Al Desktop - @ T M-
(Retrievi n&-}f |r_ib-ra_|'iesF = J ? Ed:"lil"l mgm
Recent Places = System Folder Q@ - emn Folder
! 'L Computer b Metwork
=SS System Folder L System Folder
Desktop
i CDM20814_WHQL_Certified | contents
b E File folder i | File folder
J_—UJ
Libraries
L
Computer
e

MNetwork

File name:

Files of type:

~inf

Setup Information (*.inf)
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27. Select “ftdiport.inf” and click “Open” to continue.

-
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\\;) [l Update Driver Software - USB Serial Port
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Select the device driver you want to install for this hardware.
EE?) Install From Disk | & | pou have a
.
& Locate File ()
e o S S— -
Lookin: || CDM20814_WHQL_Certffied - @ F e E
Manufa 1:'; Mame - Date modified Type
m. "I} 1. amdsd 7/7/2011 3:35 PM File folder
Generif,| e ECS ) s 1/7/2011335PM  File folder
(Generi -" L Static 7/7/2011 3:35 PM File folder
ICtandd 4 | ftdibus.inf 7/5/2011 10:58 AM Setup Infc
1 Desktop i | ftdiport.inf 7/5/2011 10:58 AM  Setup Infc
= Thish g
=
Telg Libraries %
LY
Computer
: |
‘fh__ I
y < 1 r I———
Metwork : _
File name: ftdipart inf -
Files of type: Setup Information (.inf)

28. Click “OK” to continue.
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= E | ] E &S
1algq” [ = |
S
5D l\_-)l Il Update Driver Software - Model 3500
4 pi
2o
o Ke Select the device driver you want to install for this hardware.
i m
i i ” e ——— h
%I :‘ ﬂED Install From Disk g e M pu e a
LE) Of Insert the manufacturer’s installation disk, and then
L& make sure that the comect drive is selected below.
=
i Pr
'd' 5q - :
:_ ot (Retrievi
6 sy s
ju
i u Copy manufacturer's files from:
| C:\Users\admin\Desktop\CDMZDBH:WHOL_Cer - I Browse.. I

29. Select “USB Serial Port” at the bottom and click “Next.”

GBI EILI LT

i

o

=5 @ [l Update Driver Software - USB Serial Port

L ——

"

™ K Select the device driver you want to install for this hardware.

M )

E_i I I Select the manufacturer and model of your hardware device and then click Mext. If you have a
? M disk that contains the driver you want to install, click Have Disk.

IIE)E'

A e

s

i‘:_ ot | Model -
5yl [5]USB Serial Converter B

i_ i |51 USB Serial Converter C

|51 USB Serial Converter D

5 UUSB Serial Port <+
This driver is digitally signed.

o

i I Tell me why driver signing is important
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30. If an “Update Driver Warning” appears, then click “Yes” to continue.

T 52| B LRl ] W | MR e wRF

@ Il Update Driver Software - USE Serial Port

Select the device driver you want to install for this hardware.

# Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.

-
Update Driver Warning

Model ©  Installing this device driver is not recommended because Windows
[5]USE Serial Converter B I l§ cannot verify that it is compatiblel with your hardware. If the driver is

] not compatible, your hardware will not work correctly and your
E51USB Serial Converter C computer might become unstable or stop working completely. Do you
[ USB Serial Converter D want te continue installing this driver?

[ USB Serial Port

Gl This driver is digitally signed. ‘EL Yes ] [ Mo ]

Tell me why driver signing is important

31. If the second driver installation is successful, dismiss the confirmation by clicking “Close.”

Ul kL] ES ] Rl WAR | W VR W

haloof™ ﬁ
19 Gl

== D lk\:/‘ Il Update Driver Software - USB Serial Port (COM3)

& Windows has successfully updated your driver software
- Windows has finished installing the driver software for this device:

L ﬂ USB Serial Port

32. Notice that Model 4000 now appears as “USB Serial Port (COM([x])” where x is an integer.
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File Action View Help

&= | | E HE & E %S

a = hal9000

b M Computer

b = Disk drives

» B Display adapters

> ) DVD/CD-ROM drives

: Z2 Keyboards

b ﬂ Mice and other pointing devices

- I Monitors

b ¥ Metwork adapters

4 7% Ports (COM & LPT)

. L.757 USB Serial Port (COM3)

b D Processors

b - Sound, video and game controllers

b A Storage controllers

b M System devices

4. i Universal Serial Bus controllers

li Standard Enhanced PCI to USB Host Controller
i Standard OpenHCD USE Host Controller
... § USEReot Hub
- § USBRoot Hub

li USE Serial Converter

»- @ USB Virtualization

33. Now try launching the AMS Model 4000 appilcation.



